Fullerton College

FINANCIAL AID NEWSLETTER

Fall 2022

IN THIS ISSUE

Make sure to
visit us online at
Financialaid.fullcoll.edu

1. Show me the money! Financial Aid Highlights....................................................pg. 2
2. Financial Aid Awareness Day 2022......................................................................pg. 5
3. Outreach: Bringing Financial Aid to You.......................................................... pg. 6-7
4. Student Employment Opportunities................................................................. pg. 7-8
5. Learning-Aligned Employment Program (LAEP)..................................................pg. 8
6. Return to Loan Repayment...................................................................................pg. 9
7. Public Service Loan Forgiveness (PSLF) Program & Loan Consolidation........pg. 10
8. Satisfactory Academic Progress (SAP) Appeal Update.....................................pg. 11
9. California Dream Act Service Incentive Grant Program (DSIG)........................pg. 11
10. In-Person, Computer Lab, & Remote Service Hours for Fall 2022..................pg. 12

SHOW ME THE MONEY! FINANCIAL AID HIGHLIGHTS
Greg Ryan, Financial Aid Director

Even with the enrollment decline we experienced as a campus this past 2021-2022 academic
year, the Financial Aid team worked diligently to disburse record high amounts of aid to our
deserving students. We want to recap the highlights of our work and share them with the
campus community. Below are the stats of paid students and dollar amounts, and in the case of
the California College Promise Grant (CCPG), actual waived fees. These highlights do not include
awarded students, as those figures are much higher. These figures also do not include other aid
we award and disburse on behalf of other programs, such as the Child Development Grants,
EOPS and CARE, Book Service Awards and Grants, Foundation Scholarships, Americorps, and
other resources. We are proud of our team and thank all student services departments for their
support. Our joint goal is to always get the students across the stage – Go Hornets!

Disbursed Financial Aid in 2021-2022
Pell Grant
5,704 students
$21,343,415.74 disbursed

Student Success
Completion Grant (SSCG)
1,240 students
$1,867,422 disbursed

Federal Work-Study
(FWS)
44 students
$178,390.20 disbursed

Supplemental
Educational Opportunity
Grant (SEOG)
1,299 students
$764,000 disbursed

Cal Grant B
2,022 students
$2,666,746 disbursed

Direct Loan Subsidized

Direct Loan Unsubsidized

341 students

291 students

$1,032,730 disbursed

$1,243,681 disbursed

Cal Grant C

Grand Total Disbursed:

15 students

10,956 Students

$21,649 disbursed

$29,118,033.94
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Waived Fees in 2021-2022
FALL 2021
California College Promise Grant (CCPG)

SPRING 2022
California College Promise Grant (CCPG)

13,214 students

11,425 students

$3,513,227.39 waived fees

$4,160,080.25 waived fees

SUMMER 2022
California College Promise Grant (CCPG)

Grand Total Fees Waived:
28,339 students

3,700 students

$8,506,804.64

$833,497 waived fees

COVID-19 Emergency Aid in 2021-2022
Higher Education Emergency Relief
Fund (HEERF) 3

California State Emergency Fund
1,495 students

9,843 students

$1,392,000 disbursed

$15,212,000 disbursed

Emergency Supplemental Educational
Opportunity Grant (SEOG)

Grand Total COVID-19 Emergency AId:
11,341 students

3 students

$16,605,500

$1,500 disbursed
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FINANCIAL AID AWARENESS DAY
Marvin Perez & Magaly Renteria, Financial Aid Technicians

The month of April is financial aid awareness and national financial literacy month for California Community
Colleges. To celebrate, our office offered in-person and virtual information sessions to current and prospective
students on Wednesday, April 27, 2022. In the sessions, students learned about the financial aid process,
different types of financial aid, resources available for those financially affected due to COVID-19, and Q&A.
Participants were encouraged to also complete a website scavenger hunt to help familiarize the participants
with the Financial Aid Office website. All participants who attended a virtual or in-person session, completed
a financial aid application (FAFSA or CADAA), submitted all required verification documents, and completed
the website scavenger hunt activity were entered into a raffle to win prizes. Two students were selected as
raffle winners of a Starbucks $25 gift card. Below are the two Financial Aid Awareness event participants who
completed all requirements and won the raffle.
What is your full name?
Alessandra Amato
What is your grade level and major?
I'm a new student majoring in Interior Design.
Where do you plan to transfer after graduating from Fullerton College and
what major/degree would you pursue?
I plan to transfer to CSU Northridge and would like to pursue a Bachelor's
degree in Interior Design.
What is one goal you would like to accomplish?
I would like to travel the world and explore other countries I haven't seen yet.
How did you hear about the Financial Aid Awareness event?
I found out about it online on the Fullerton College website.
What is your full name?
Julianne Le
What is your grade level and major?
Going into 2nd year. English Major.
Where do you plan to transfer after graduating from Fullerton College and
what major/degree would you pursue?
Maybe UCI, hope to pursue an English Degree.
What is one goal you would like to accomplish?
Finish at FC with a 4.0 overall GPA.
How did you hear about the Financial Aid Awareness event?
Through Financial Aid website.
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OUTREACH: BRINGING FINANCIAL AID TO YOU
Marvin Perez & Joshua Sanchez, Financial Aid Technicians

The 2023-2024 Free Application for Federal Student
Aid (FAFSA) or CA Dream Act Application (CADAA) is set
to open October 1, 2022. We encourage students to
complete and submit their FAFSA or Dream Act application
as soon as possible on or after October 1, 2022. Students
and/or parents will use 2021 income and federal tax
information. The easiest way to complete or correct the
FAFSA application with accurate tax information is by
using the IRS Data Retrieval Tool (IRS DRT) on https://
studentaid.gov/h/apply-for-aid/fafsa. Most students and
parents who filed a 2021 tax return can transfer their
tax return information directly to the FAFSA by using the
IRS DRT. If you (or your parents) have missed the 2021
tax filing deadline and still need to file a 2021 income
tax return with the Internal Revenue Service (IRS), you
should submit your FAFSA now using estimated tax information and later correcting the information after the
tax return is filed.
Apply by the March 2nd priority filing deadline to be considered for additional grant programs. Students should
not apply for both FAFSA and CADAA. Students must determine which application is correct for them and only
file one application. If a student is unsure which application should be completed, they may contact the Financial
Aid Office main phone line (714) 888-7588 for assistance. To complete the 2023-2024 FAFSA or CADAA, the
following is required for both student and parent (If applicable):
• Social Security Number, Alien Registration Number (if you are not a U.S. citizen), or ITIN
• 2021 federal income tax returns, W-2s, and other records of money earned.
• 2021 records of child support received or paid
• 2021 current bank statements and records of investments
• 2021 records of untaxed income
• FSA ID (student and parent) to sign electronically (https://fsaid.ed.gov/npas/index.htm)
• parents full legal name, date of birth, social security number or ITIN
• parents date of marriage, divorce/separation
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OUTREACH: BRINGING FINANCIAL AID TO YOU
Marvin Perez & Joshua Sanchez, Financial Aid Technicians

Continued from page 6

In order for a Financial Aid Technician to assist you in completing your financial aid application (FAFSA or CADAA),
you must be prepared with all of the required information and documents listed above. If you are missing
information or documents, Financial Aid Technicians will only provide you with general guidance on completing
your financial aid application. You may contact our main phone line to get help on verification and the financial
aid process. Fullerton College Financial Aid Office helps current and future students through Zoom or in our
computer lab. You may set a Zoom appointment with your assigned Financial Aid Technician to complete a
FAFSA or CA Dream Act Application (CADAA) by phone or email. A list of Financial Aid Technicians and the alpha
breakdown can be found on the Financial Aid Office website (https://financialaid.fullcoll.edu/). For assistance
in the computer lab, students may visit our office during open in-person hours which are listed on our website.
Students are encouraged to visit our website (https://financialaid.fullcoll.edu) for information on how to complete
the financial aid application and to find answers to commonly asked questions.
In June 2022, we assisted future Fullerton College students with pending financial aid requirements by partnering
with Outreach and Assessment during Virtual Group Advising sessions and in-person workshops. Over 350
students attended a Virtual session or in-person workshop. In July 2022, financial aid participated in the START
Summer Program planned by the Outreach Department. The START Summer Program is a two-week event that
focuses on welcoming incoming Hornet students as well as helping incoming students feel prepared for their first
year of college. We were able to assist over 2,000 students in submitting financial aid documents, checking their
student account status, and guided them to other departments to get answers to all of their questions. We plan
to arrange presentation and workshop events for the 2023-2024 FAFSA and CADAA applications for high school
seniors this fall 2022 semester. We are looking forward to assisting students and families with the applications
and answer any questions related to financial aid.
For our latest news and events, please visit our website at https://financialaid.fullcoll.edu/.

STUDENT EMPLOYMENT OPPORTUNITIES
Carmen Zapata, Financial Aid Technician

Federal Work-Study (FWS) is a campus-based program providing students with the opportunity to earn additional
money, while working in approved FWS jobs. In addition to the money earned from FWS, students gain valuable
work experience and knowledge, while departments receive additional assistance answering phone calls,
replying to emails, and other important departmental needs. While working in a FWS job, students are given the
opportunity to network with staff and faculty members and learn about office procedures.
Funding for FWS is very limited, so it is imperative for students meet Satisfactory Academic Progress (SAP) and
must remain enrolled in a minimum of 6 active units per term in order to participate in the FWS program. If
at any point in the semester students do not meet SAP or fall below 6 units of enrollment, they will no longer
be able to continue with their FWS position. Students may work up to 20 hours a week as long as they remain
eligible for FWS and have not reached their maximum award allocation. How quickly the FWS award is expended
depends on the number of hours worked each week and the hourly payrate. How much a student earns per hour
depends highly on the skills possessed by the student and the skills required for the position. If a student does
not work to earn the amount of the FWS offered, the money will be returned to the FWS program. Students must
renew their FAFSA each year to be reconsidered for FWS eligibility.
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STUDENT EMPLOYMENT OPPORTUNITIES
Carmen Zapata, Financial Aid Technician

Continued from page 7

Students awarded FWS for the Fall 2022 and Spring 2023 semesters can accept or decline their awards on
myGateway through the Student tab. Students will then click on Financial Aid Information, select the correct
2022-2023 fiscal year and scroll down to the Federal Work Study award to accept or decline the offer before
clicking the submit button.
The FWS jobs are primarily on campus or with selected employers in the community. Students must apply and
go through the interview and hiring process. There are upcoming opportunities for FWS eligible students to work
on-campus as well as getting some off-campus experience working with Raymond Elementary School as well as
the Wooden Floor non-profit organization. We are always looking for opportunities to make positive impact in
our local community. Future on-campus and off-campus opportunities will continue to develop as the program
grows with more department participation and off-campus partnerships. For further information about FWS,
please visit the Financial Aid Office website or contact Carmen Zapata (czapata@fullcoll.edu).
You may learn more about financial aid at Fullerton College by visiting the Financial Aid website (https://
financialaid.fullcoll.edu/).

LEARNING-ALIGNED EMPLOYMENT PROGRAM (LAEP)
Carmen Zapata, Financial Aid Technician

The Learning-Aligned Employment Program (LAEP) is a new program that offers eligible underrepresented
students at public colleges and universities the opportunity to earn money to help defray their educational
costs, while gaining education-aligned, career-related employment. The California Student Aid Commission
(CSAC) is responsible for developing the program guidelines and supporting campuses in implementing LAEP for
the 2022-2023 academic year. The Learning-Aligned Employment Program enhances the affordability of higher
education, promotes equity, better aligns higher education with workforce needs, and bridges the gap between
college and career.
Between investments made in 2021 and those proposed in the 2022-23 State Budget, $500 million in state funds
would be allocated for LAEP. The 2021-22 State Budget is $200 million and the 2022-23 State Budget is $300
million. Funds will be allocated to institutions based on their proportion of Pell Grant recipients. Funds will be
available to participating campuses until June 30, 2031. Public postsecondary educational institutions are eligible
to participate. This includes campuses of: The University of California (UC), The California State University (CSU),
and The California Community Colleges (CCC). Before participating in the program, each institution must sign an
institutional agreement with commission.
A student from an underrepresented background satisfying all of the following criteria is eligible to participate in
the program: Half-time enrollment (except for summer term), California resident classification, maintenance of
satisfactory academic progress, demonstrated financial need, and eligibility to work in the United States.
More information on this program will be coming out in the coming weeks. Keep an eye out for updates on the
Fullerton College Financial Aid website: https://financialaid.fullcoll.edu.
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RETURN TO LOAN REPAYMENT
Felipe Rodriguez, Financial Aid Technician

The U.S. Department of Education has indicated the student loan repayment extension will come to an end on
August 31, 2022 and payments, interest, and collections will resume. If the repayment extension is extended
past that date, the Department of Education will immediately provide an update to us all. In the meantime, our
office would like to inform students about different repayment plans and resources available thereafter.
Students may go to the Federal Student Aid website (https://studentaid.gov/manage-loans/repayment) to get
informed about repayment plan options to determine what payment plan is best for their individual financial
circumstance. Some of the repayment plans include: Standard Repayment, Graduated Repayment, Extended
Repayment, Revised Pay as you Earn Repayment Plan to name a few. We encourage students to learn about
the plans and review the details provided on the Federal Student Aid website (https://studentaid.gov/manageloans/repayment/plans) in order to make an informed decision.
Students can speak with their loan servicer for guidance to select the right plan. To find out who the loan servicer
is, students must go to Federal Student Aid website (https://studentaid.gov/), click on ‘Manage Loans,’ and select
‘Student Loan Repayment.’ Once students contact their loan servicer, they must ensure they have the students
most updated personal information just in case anything has changed since the original coronavirus relief bill,
known as CARES act, from March 2020.
Students can also get FREE Federal Student Loan counseling through our nonprofit, 3rd party partner, Educational
Credit Management Corporation (ECMC). ECMC Solutions can help students with their student loans and
repayment selection. Students can attain ECMC assistance via: https://www.ecmc.org/borrowers/index.html.
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PUBLIC SERVICE LOAN FORGIVENESS (PSLF) PROGRAM & LOAN CONSOLIDATION
Magaly Renteria, Financial Aid Technician

The Public Service Loan Forgiveness (PSLF) Program forgives the remaining balance on your Direct Loans after
you have made 120 qualifying monthly payments under a qualifying repayment plan while working full-time for
a qualifying employer. To qualify for PSLF, you must:
• be employed by a U.S. federal, state, local, or tribal government or not-for-profit organization (federal service
includes U.S. military service);
• work full-time for that agency or organization;
• have Direct Loans (or consolidate other federal student loans into a Direct Loan);
• repay your loans under an income-driven repayment plan; and
• make 120 qualifying payments.
Qualifying employment for the PSLF Program is not about the specific job that you do for your employer. Instead,
it is about who your employer is. Employment with government organizations at any level (U.S. federal, state,
local, or tribal) – this includes the military – and not-for-profit organizations that are tax-exempt under Section
501(c)(3) of the Internal Revenue Code. For PSLF, you are generally considered to work full-time if you meet your
employer’s definition of full-time or work at least 30 hours per week, whichever is greater. If you are employed in
more than one qualifying part-time job at the same time, you will be considered full-time if you work a combined
average of at least 30 hours per week with your employers. To ensure you are on the right track, you should
submit a Public Service Loan Forgiveness (PSLF) & Temporary Expanded PSLF (TEPSLF) Certification & Application
annually or when you change employers. The information provided on the form will be used to determine if you
are making qualifying PSLF payments.
Any loan received under the William D. Ford Federal Direct Loan (Direct Loan) Program qualifies for PSLF. Federal
student loan programs like the Federal Family Education Loan (FFEL) Program and the Federal Perkins Loan
Program do not qualify for PSLF. However, they may become eligible for PSLF if they are consolidated into a
Direct Consolidation Loan. Student loans from private lenders do not qualify for PSLF.
Students may learn more about the program by reviewing the PSLF FAQ at https://studentaid.gov/manageloans/forgiveness-cancellation/public-service/questions or contacting FedLoan Servicing at 1-855-265-4038.

https://studentaid.gov/articles/6-things-to-know-about-pslf-during-coronavirus/
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SATISFACTORY ACADEMIC PROGRESS (SAP) APPEAL UPDATE
Felipe Rodriguez, Financial Aid Technician

Satisfactory academic progress (SAP) is the measure by which financial aid determines eligibility based on
academic standing. SAP provides qualitative, quantitative, and incremental standards that are used to determine
whether students are maintaining satisfactory academic progress required for their course of study. Students
who are not meeting the standards are allowed one semester with a warning status wherein they will still receive
financial aid. However, after the second semester of not meeting the standards, students will be disqualified
from receiving financial aid. Disqualified students will need to go through the appeal process to reinstate their
eligibility, or continue without financial aid until they are meeting the standards.
Historically, the SAP Appeal consisted of three components; the completion of the online SAP workshop, SAP
Appeal statement, and supporting documents. Beginning for the Fall 2022 semester, however, the SAP Appeal
process is removing the requirement to complete the online SAP workshop. While it is still highly recommended
that students complete the SAP workshop, it is no longer a requirement for the SAP Appeal. The SAP workshop goes
over detailed information of the three components used to calculate SAP status, and helps students understand
exactly where they need to improve to meet the SAP standards. The SAP workshop is still recommended so that
students understand the SAP requirements and also because it allows students to put their specific situation in
perspective. While the SAP requirement at the end of semester will remain, we hope the removal of the SAP
Workshop requirement will make the SAP Appeal process easier for students to navigate.

CALIFORNIA DREAM ACT SERVICE INCENTIVE PROGRAM (DSIG)
Carmen Zapata & Magaly Renteria, Financial Aid Technicians

The California Dream Act Service Incentive Grant Program (DSIG) encourages California Dream Act Application
(CADAA) students with a Cal Grant B award to perform community or volunteer service. The California
Student Aid Commission (CSAC) will award up to $4,500 per academic year (up to $2,250 per semester or up
to $1,500 per quarter) to 1,667 eligible students statewide. The grant will be available to the student for up to
8 semesters or up to 12 quarters while they have an active Cal Grant B award. Students must also meet
Satisfactory Academic Progress and complete any necessary verification for their Cal Grant B award.
To be eligible for this program, students must apply for this annually. Students must attend a qualifying institution
such as Fullerton College. Students must have sufficient unmet financial need. Students must complete
community or volunteer service hours in that approved academic year. Students shall perform at least 150
hours per semester of community or volunteer service. Students can volunteer with any of the organization(s)
on the List of Service Organizations or with any organization not on the list if it meets the criteria for a qualifying
service organization. Organizations not on the List of Service Organizations, can complete and submit the Service
Organization Registration form found on the DSIG Forms webpage: www.csac.ca.gov/dsig/forms Keep in mind
that the organizations need to be approved before student starts to complete valid hours with that organization.
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IN-PERSON, COMPUTER LAB, & REMOTE SERVICE HOURS FOR FALL 2022
Magaly Renteria, Financial Aid Technician

During Fall 2022, the Financial Aid Office will provide services in-person and remotely. We are available to
service students in-person Monday through Thursday and only remotely on Fridays (starting the week of August
15, 2022). Students visiting our office in-person must check-in at the Financial Aid kiosks. When checkingin, students will have two options – one option for general financial aid questions and a second option for
the financial aid computer lab. Students with general financial aid questions will be called to the financial aid
counter in Building 100, Room 115 to speak to a financial aid representative. Students who require assistance in
completing or making corrections to their FAFSA or CA Dream Act Application, submitting verification documents
online via https://fullcoll.studentforms.com, or other financial aid related tasks will be called to the computer
lab in Building 100, Room 117. The financial aid counter and computer lab are directly across the hall from one
another.

Along with our in-person services, we found it equally necessary to continue providing remote services. Our Fall
2022 remote services will be available Monday through Friday (starting the week of August 15, 2022). The remote
option allows for students to receive assistance over the phone, email, text, and through Zoom appointments
with a Financial Aid Counselor or Technician, depending on the needs of students. Our office uses the QLess
system. We know how valuable your time is, so the QLess system allows students to call us at (714) 888-7588,
save a spot in the line, and wait for a call back. Students may also contact our office by sending an email or text
message to their Financial Aid Technician. Technicians are assigned a caseload based on students’ last names. A
list of Financial Aid Technicians and the alpha breakdown can be found in the Contact Us section of the financial
aid website (https://financialaid.fullcoll.edu/#contact). We welcome your questions and look forward to serving
Technician. Technicians are assigned a caseload based on students’ last names. A list of Financial Aid Tech
you!

alpha breakdown can be found in the Contact Us section of the financial aid website
(https://financialaid.fullcoll.edu/#contact). We welcome your questions and look forward to serving you!

Fall 2022 Financial Aid Office Hours
Fall 2022 Financial Aid Office Hours
REMOTE SERVICES
Monday

8:00 AM – 4:30 PM

Tuesday

8:00 AM – 4:30 PM

Wednesday

8:00 AM – 4:30 PM

Thursday

8:00 AM – 4:30 PM

Friday

8:00 AM – 11:30 AM
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IN-PERSON SERVICES
8:00 AM – 4:30 PM

Closed 12:00 PM – 1:00 PM

8:00 AM – 4:30 PM

Closed 12:00 PM – 1:00 PM

8:00 AM – 4:30 PM

Closed 12:00 PM – 1:00 PM

8:00 AM – 4:30 PM

Closed 12:00 PM – 1:00 PM

Unavailable

