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WE ARE BACK! IN-PERSON & REMOTE SERVICESWE ARE BACK! IN-PERSON & REMOTE SERVICES  
Magaly Renteria, Financial Aid Technician

And just like that, we are back! Starting February 7th, the Financial 
Aid Office transitioned into providing services in-person and 
remotely. We are available to service students in-person Monday 
through Thursday. The in-person option allows students who prefer 
in-person services to stop by our counter to speak to a financial aid 
representative. While we are happy to provide in-person services, we 
found it necessary to continue providing remote services as well. Our 
remote services are available Monday through Friday. The remote 
option allows for students to receive assistance over the phone, 
email, text, and through Zoom appointments with a Financial Aid 
Counselor or Technician, depending on the students’ needs. 

For in-person services, students may stop by the Financial Aid Office 
located in Building 100, room 115, during our in-person hours. 

The Financial Aid Office uses the QLess system. We know how valuable your time is, so the QLess system allows students 
to call us at (714) 888-7588, save a spot in the line, and wait for a call back. 

Students may also contact our office 
by sending an email or text message 
to their Financial Aid Technician. 
Technicians are assigned a caseload 
based on students’ last names. A list 
of Financial Aid Technicians and the 
alpha breakdown can be found on the 
Contact Us section of the financial aid 
website (https://financialaid.fullcoll.
edu/#contact).    

We welcome your questions and look 
forward to serving you!

REMOTE SERVICES IN-PERSON SERVICES

Monday 8:00 AM - 4:30 PM
8:00 AM – 12:00 PM

Closed 12:00 – 1:00 PM
1:00 PM – 4:30 PM

Tuesday 8:00 AM - 4:30 PM
8:00 AM – 12:00 PM

Closed 12:00 – 1:00 PM
1:00 PM – 4:30 PM

Wednesday 8:00 AM - 4:30 PM
8:00 AM – 12:00 PM

Closed 12:00 – 1:00 PM
1:00 PM – 4:30 PM

Thursday 8:00 AM - 4:30 PM
8:00 AM – 12:00 PM

Closed 12:00 – 1:00 PM
1:00 PM – 4:30 PM

Friday 8:00 AM - 11:30 AM Unavailable

Back in February 2020 the Financial Aid Office expanded to Room 117. The room was open for a short period 
of time until the campus transitioned to remote services due to the COVID-19 pandemic. Since then, Room 117 
has remained primarily closed for in-person services until now. As of April 2022, Room 117 is now reopened 
and available to students during our open in-person hours. Room 117 was designed keeping students and our 
community in mind. There are 13 computers, a printer, an interactive smart TV for presentations and financial 
aid workshops. The room allows students to drop in during our open in-person hours to receive assistance with 
completing their FAFSA, CA Dream Act Application, financial aid verification documents, and other financial aid 
related tasks. 

All students visiting our office in-person must check in at the Financial Aid kiosks. When checking in, students 
will be presented with two options – one option for general financial aid questions and a second option for the 
financial aid computer lab. Students with general financial aid questions will be called to the financial aid counter 

 

FINANCIAL AID COMPUTER LAB REOPENED  FINANCIAL AID COMPUTER LAB REOPENED  
Magaly Renteria, Financial Aid Technician

2 Continued on page 3
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in Room 115. Students who check in to the financial ai computer lab will be called to Room 117. The financial 
aid counter and computer lab are directly across the hall from one another. A financial aid team member will be 
available to assist students in the computer lab. We look forward to assisting students with all their financial aid 
needs at both the financial aid counter and computer lab. Make sure to check our in-person hours prior to visiting 
our office. Our service hours are listed on the Financial Aid website (https://financialaid.fullcoll.edu/#contact). 
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Cal Grant is offered by the State of California and is open to 
California residents attending a college or university in California. 
The grant has an annual application deadline of March 2nd for 
the following academic year, and is based on need, income, and 
GPA. Students must complete a financial aid application (FAFSA 
or CA Dream Act, whichever is applicable to them) and a GPA 
Verification prior to the deadline in order to be considered for 
a Cal Grant award. The Financial Aid Office automatically send 
the GPA verification for students who have already completed 16 
units at Fullerton College. Income and asset ceilings, determined 
by California Student Aid Commission (CSAC), will be checked 
annually for all new and continuing students.

The Cal Grant is based on residency, proof of need, income, 
GPA, and other ‘point’ based criteria. There are two Cal Grants, 
entitlement and competitive. If you meet the March 2nd deadline 
and minimum qualifications for a Cal Grant (which are described 
below), you are eligible for an Entitlement Cal Grant. In order to 

receive an Entitlement Cal Grant, you must meet one of the three criteria listed below:

● You are currently a high school senior, or
● You are within one year of graduation or GED completion, or
● You are transferring to a 4-year university from a community college such as Fullerton College as long as 

you are under the age of 28
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CAL GRANT & THE MARCH 2ND DEADLINECAL GRANT & THE MARCH 2ND DEADLINE
Krystal Correa, Financial Aid Technician Continued from page 3

It is extremely important that students submit their FAFSA or CA Dream Act application by the March 2nd 
deadline. Missing this deadline could result in loss of the entitlement Cal Grant. To check the status of your Cal 
Grant, students may log into their WebGrants for Students account (https://mygrantinfo.csac.ca.gov/).  

New announcement: The California Student Aid Commission announced the initial 2021-22 Cal Grant selection 
process for the California Community College (CCC) Entitlement award cycle (E3). This is an expansion to the Cal 
Grant Program by establishing the CCC Entitlement Cal Grant. The new program establishes Cal Grant A and B 
entitlement eligibility for students attending a CCC who were not awarded at the time of high school graduation. 
Students who receive a Cal Grant under this provision are permitted to retain their remaining Cal Grant eligibility 
when transferring to a CSU or UC campus so long as they receive at least one payment at a CCC and continue to 
meet income and academic requirements.

For more information about Cal Grant awards and eligibility criteria, please visit the our website (https://
financialaid.fullcoll.edu/) and the CSAC website (https://www.csac.ca.gov/). 

The California Dream Act Service Grant Program (DSIG) encourages California Dream Act Application (CADAA) 
students with a Cal Grant B award to perform community or volunteer service. The California Student Aid 
Commission (CSAC) will award up to $3,000 per academic year (up to $1,500 per semester) to eligible students. 
The grant will be available to the students for up to 8 semesters while they have an active Cal Grant B award. 
Students will need to apply annually to participate in the DSIG program. 

What are the grant requirements?

• Must have completed and submitted California Dream Act Application for the academic year.
• Must be an active recipient of a Cal Grant B award for the academic year. 
• Must have enough financial need. 
• Complete community or volunteer service hours in that academic year. Students need to perform at least 

150 hours per semester. 
• Must meet SAP: Satisfactory Academic Progress. 

How do students Apply?

1. To apply for the California Dream Act Service Incentive Grant Program (DSIG), students will need to complete  
and submit the 2021-2022 DSIG application found on the CSAC website (https://www.csac.ca.gov/dsig).  

2. To request payment from the California Dream Act Service Incentive Grant Program, students can request 
payment after performing at least 150 hours per semester community or volunteer services. Student can 
complete the Payment Request form to request payment found on the CSAC website (https://www.csac.
ca.gov/dsig). 
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It gives us great pleasure to announce that an additional round of Higher Education Emergency Relief Fund 
(HEERF III) awards will be made to eligible students during the spring 2022 semester. 

The eligibility criteria for spring 2022 awards will remain the same as it was in fall 2021 awards. Eligible students 
will be identified and awarded automatically. Students will be awarded a $1000 HEERF III award if they meet the 
following: 

1. Have an official financial aid application on file – Free Application for Federal Student Aid (FAFSA) or 
California Dream Act Application (CADAA) 

2. Enrolled in .5 units or more

For more information about the HEERF awards, please visit our website (https://financialaid.fullcoll.edu/heerf/). 

 
SPRING 2022 HIGHER EDUCATION EMERGENCY FUND (HEERF)SPRING 2022 HIGHER EDUCATION EMERGENCY FUND (HEERF)
Magaly Renteria, Financial Aid Technician

 
DRASTIC CHANGES IN INCOME? AN INCOME APPEAL MAY BE RIGHT FOR YOU DRASTIC CHANGES IN INCOME? AN INCOME APPEAL MAY BE RIGHT FOR YOU 
Felipe Rodriguez, Financial Aid Technician

In 2015, the Federal Government signed prior-prior year into legislation.  This requires both FAFSA & CA Dream 
Act (CADAA) applicants to use tax information from two years prior.  For the current academic year, 2021-2022, 
students and parents are required to provide 2019 tax information.

The intention of prior-prior year is to make the application process easier for students and parents; by linking the 
tax information directly from the Internal Revenue Service, using the IRS Data Retrieval Tool.  Presently, the tool 
is only available through the FAFSA and to use the tool applicants must meet certain criteria.  The use of the IRS 
DRT minimizes inconsistencies and expedites the financial aid verification process.  Though we are aware that 
a lot can change in two years specifically due to COVID 19, its effect on the economy and the closure of many 
businesses, resulting in employees being laid off or furloughed.

As a result, the Fullerton College Financial Aid Office continues to offer Income Adjustments to students and 
families.  Although, schools do have the option to offer income adjustments, it is not a requirement.  Students 
can appeal at the Fullerton College Financial Aid Office to use current income as opposed to prior-prior year.  
If the appeal is approved, the student’s financial aid eligibility will be recalculated for the current 2021-2022 
academic year.  The decrease in income may result in a decrease to the student’s Expected Family Contribution 
(EFC), which in turn can result in additional need based financial aid for the student.

Students and families who believe they can benefit from an income adjustment will need to contact their assigned 
Financial Aid Technician via email or text message.  The Financial Aid Technician will conduct an interview to 
determine if an income adjustment appeal is appropriate and, if so, the technician will provide students with the 
information on how to complete the next steps in the process. A list of Financial Aid Technicians and the alpha 
breakdown can be found on the Financial Aid Office website (https://financialaid.fullcoll.edu).
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Reconsideration request forms are applicable to students who completely withdrawal from Fullerton College 
with all EWs and/or Ws for spring 2022 as a result of COVID-19 related circumstances. 

Approval of this form will waive the requirement to return Title IV funds such as Pell Grant, loans, and Federal 
Supplemental Educational Opportunity Grant (FSEOG). This means you will not have to payback a student portion 
if one is calculated after the withdrawal. This is different from dropping a class before the freeze-date, and aid 
pulls back, thus creating a balance on your account. This amount will always need to be paid back. 

Approval will also exclude this period of enrollment from the subsidized loan usage, exclude Pell Grant funds 
received from lifetime eligibility, and cancel direct loan funds received for the period of enrollment. 

Reasons for reconsideration will be- illness of the student or family member, student becomes a caregiver or 
first responder, loss of childcare, economic hardship, inability to access WI-FI, and an increase in work hours. You 
can choose more than one reason, but remember that each one must be COVID-19 related and you must have 
supporting documentation for each reason you list.

If you did a complete withdrawal during spring 2022, you will be sent a notification and form by email. Fill it out 
and submit the form along with your supporting documents to financialaid@fullcoll.edu. All Documents must be 
submitted by 5/1/22 to be considered.

 
FINANCIAL AID RECONSIDERATION REQUEST FORMS DUE TO COVID-19 FINANCIAL AID RECONSIDERATION REQUEST FORMS DUE TO COVID-19 
Sherry Duarte, Accounting Specialist

 

FINANCIAL AID AWARENESS & OUTREACH  FINANCIAL AID AWARENESS & OUTREACH  
Carmen Zapata, Tony Alvatorre, & Wendy Ascencio, Financial Aid Technicians

As the March 2nd, 2022 priority filing deadline approaches for 
the 2022-2023 Free Application for Federal Student Aid (FAFSA), 
California Dream Act Application (CADAA), and Cal Grant, the 
Financial Aid Office is collaborating with various Fullerton College 
departments to host several virtual events for both incoming and 
continuing students. The partnerships between the Financial Aid 
Office and Outreach, Promise, Transfer Center, Grads to Be, and 
Counseling have become essential to the students’ pathway to 
success. 

The financial aid workshops walk students through the process of 
completing their financial aid application from beginning to end. 
We assist students in creating an FSA ID, which is a username and 
password used to login and complete a financial aid application. 
Although there are two financial aid applications, we cannot 
stress the importance of completing only the application that 
is applicable to the student – the Free Application for Federal 
Student Aid (FAFSA, https://studentaid.gov/) or a California 
Dream Act Application (CADAA, https://dream.csac.ca.gov/). 
The Financial Aid Office has also created a series of Spring 2022 
virtual financial aid workshops with the focus of helping students 

Continued on page 7



7

renew their FAFSA or CADAA applications for the upcoming 2022-2023 academic year. The series of workshops 
are open to current and prospective students. Details of the financial aid events are posted on the Outreach and 
the Financial Aid Office department website.

Our presentations show screenshots of the questions asked on the FAFSA and CADAA. We also show examples of 
Federal IRS Form 1040 tax returns, tax schedules, W-2 form, and 1099 form. We highlight sections of the sample 
forms to assist students and parents find the answers required to complete the financial aid application. Our 
goal is for all who attend to complete at least 99% to 100% of their application. In the event a parent is unable to 
sign the application electronically, we encourage them to download and print the signature page. The signature 
page can be printed, signed, dated, and mailed to the U.S. Department of Education. The address is listed at the 
bottom left corner of the parent signature page. 

April and May are financial aid awareness months and the Financial Aid Office wants students, parents, and the 
community to be able to make informed financial decisions for their education and in life. The are many resources 
for students including Federal Student Aid (https://studentaid.gov/), U.S. Department of Education (https://
www2.ed.gov/about/offices/list/fsa/index.html), and the California Student Aid Commission (CSAC, https://
www.csac.ca.gov/). Being informed about financial aid can one day help a friend or a loved one who is thinking 
of attending College or a University. Our office would like to remind everyone that financial aid applications are 
available every year starting October 1st, with a priority filing deadline of March 2nd to be considered for the 
Cal Grant priority deadline. If students inadvertently miss the priority filing deadline, we still encourage them to 
complete a financial aid application for financial aid eligibility that is not tied to the March 2nd deadline. 

Having the ability to hold virtual outreach events and provide one-on-one and group assistance to our students 
has been a positive experience for both students and staff. Even after the campus fully reopens, we hope to 
be able to continue providing virtual workshops for students and parents who are unable to attend in-person 
sessions. For our latest news and events, please visit our website at https://financialaid.fullcoll.edu/. 

 

FINANCIAL AID AWARENESS & OUTREACH  FINANCIAL AID AWARENESS & OUTREACH  
Carmen Zapata, Tony Alvatorre, & Wendy Ascencio, Financial Aid Technicians
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The U.S. Department of Education has indicated the student loan repayment extension will come to an end on 
August 31, 2022 and payments, interest, and collections will resume. The Office of Financial Aid at Fullerton 
College wants to inform students about different repayment plans and resources available thereafter.   

Students may go to the Federal Student Aid website (https://studentaid.gov/manage-loans/repayment) to get 
informed about repayment plan options to determine what payment plan is best for their individual financial 
circumstance. Some of the repayment plans include: Standard Repayment, Graduated Repayment, Extended 
Repayment, Revised Pay as you Earn Repayment Plan to name a few. We encourage students to learn about 
the plans and review the details provided on the Federal Student Aid website (https://studentaid.gov/manage-
loans/repayment/plans) in order to make an informed decision. 

Students can speak with their loan servicer for 
guidance to select the right plan. To find out who 
the loan servicer is, students must go to Federal 
Student Aid website (https://studentaid.gov/), 
click on ‘Manage Loans,’ and select ‘Student Loan 
Repayment.’ Once students contact their loan 
servicer, they must ensure they have the students 
most updated personal information just in case 
anything has changed since the original coronavirus 
relief bill, known as CARES act, from March 2020.  

Students can also get FREE Federal Student Loan 
counseling through our nonprofit, 3rd party partner, 
Educational Credit Management Corporation 
(ECMC). ECMC Solutions can help students with 
their student loans and repayment selection. 
Students can attain ECMC assistance via: https://
www.ecmc.org/borrowers/index.html.

 

RETURN TO LOAN REPAYMENTRETURN TO LOAN REPAYMENT
Tony Alvatorre, Financial Aid Technician


